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Customers who are unable to pay their bill on time may request an extension. A
Payment Extension is provided to temporarily extend the due date of the bill for those
situations when a qualifying customer is in need. Only the account holder may request
this service, and it must be requested prior to the scheduled cut-off day. Payment
extensions can only be made on active accounts.

Customers will be allowed two extensions of five days each per 12 month period.
Extensions will not be allowed on an account that has less than three billing cycles, if a
final read is scheduled or if the Town is aware the customer is moving. Customers must
provide a reasonable cause or undue hardship requiring the extension. Based on the
customer’s payment history and the amount due, the Town may not be able to grant an
extension in all situations.

This extension does not prevent the payment from being considered late, which will lead
to additional charges on the account. Even if a payment extension has been granted, a
second notice will be mailed. If payment is not received by the extension date, the
payment extension will default and the account will be disconnected.

In addition, all accounts terminated for non-payment twice in six months, may be
reviewed to ensure the deposit on hand is sufficient. If there is a gap between the
deposit on hand and three months' average billing for that account, the deposit may be
increased to the required level.



